
CARE & MAINTENANCE 

SOLID SURFACE COUNTERTOPS 

YOUR SOLID SURFACE COUNTERTOPS ARE MADE WITH SOME OF THE FINEST 

MATERIALS AND WORKMANSHIP AVAILABLE AND WITH PROPER CARE AND 

MAINTENANCE SHOULD GIVE YOU YEARS OF BEAUTY AND SERVICE. 

 MOST CLEANERS RECOMMENDED FOR SOLID SURFACE COUNTERTOPS ARE ACCEPTABLE.
HARSH CHEMICALS, SUCH AS ACIDS AND ACETONE, CAN DAMAGE YOUR SOLID SURFACE
COUNTERTOPS.  AVOID LETTING HARSH CHEMICALS COME IN CONTACT WITH THE
SURFACE.

 AFTER CLEANING YOUR SOLID SURFACE COUNTERTOPS, A QUICK COAT OF FURNITURE
POLISH WILL REFRESH AND PROTECT THE SURFACE.

 TO REMOVE HARD WATER BUILDUP, USE A MIXTURE OF VINEGAR AND WATER.

 EXTREME HEAT AND COLD:  THESE CONDITIONS CAUSE RAPID EXPANSION AND
CONTRACTION AND COULD POSSIBLY CAUSE A CRACK OR STRESS FRACTURE (EX: PLACING
A HOT POT OR PAN DIRECTLY ON THE COUNTERTOP SURFACE).  AVOID LETTING HOT
POTS AND PANS COME IN CONTACT WITH THE SURFACE.

 COASTERS ARE RECOMMENDED TO PREVENT GLASS RINGS AND DISCOLORATION.

 USE A CUTTING BOARD TO PROTECT THE SURFACE FROM CUTTING AND DICING.

YOUR SOLID SURFACE COUNTERTOPS ARE VERY HARD TO SCRATCH OR DAMAGE BUT IF 

THIS SHOULD OCCOUR USE THE FOLLOWING METHODS TO REPAIR YOUR COUNTERTOP: 

A) FOR MINOR SCRATCHES, CIGARETTE BURNS OR STAINS, SCRUB THE COUNTERTOP

SURFACE WITH WARM SOAPY WATER AND A SCOTCH BRITE PAD.  AFTERWARDS HAND

BUFF WITH A SOLID SURFACE COUNTERTOP POLISH.

B) FOR DEEP SCRATCHES, BURNS OR ABRASIONS, DEPENDING ON THE SEVERITY OF THE

DAMAGE, USE THE FOLLOWING STEPS IN ORDER:

1) HAND SAND USING A CIRCULAR MOTION WITH FIRST 150 GRIT SANDPAPER

COMBINED WITH WARM WATER UNTIL THE DAMAGE IS REMOVED, FOLLOWED BY 220

SANDPAPER USING THE SAME METHOD.

2) SCRUB THE AREA WITH A SCOTCH-BRITE PAD COMBINED WITH WARM WATER.

3) HAND BUFF WITH A SOLID SURFACE COUNTERTOP POLISH.

IF YOU HAVE ANY QUESTIONS REGARDING THE CARE AND MAINTENANCE 
ON YOUR SOLID SURFACE, PLEASE CALL 770-478-0770. 


